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Sentiment & Feedback (EngagementHQ). Granicus does not own the information
submitted by Client or its website visitors (the “Client Data”). Client retains all
right, title and interest in and to the Client Data. Client grants to Granicus all
necessary licenses and rights in and to Client Data as necessary for Granicus to
provide Services to Client, including the display, transmission, and modification of
Client Data posted for public view in the product. Client is responsible for the
accuracy, quality, integrity, legality, reliability, and appropriateness of Client
Data, and obtaining any required ownership or license rights necessary to comply
with this provision. Granicus reserves the right to de-identify or aggregate (or
both) any data

(including Client Data), information or content obtained by Granicus relating to
use or receipt of Services or generated by use of the Products, including system
data and data derived from Client Data in an aggregated and anonymized
form, which may be used by Granicus for any and all business purposes including
diagnostics and system and product improvements.
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