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Questions
Submit your 

questions via the 
Zoom Q&A console.

Chat
Your peers are in 

the chat. We 
encourage you to 

connect there!

Connecting & Interacting Today

See additional 
resources and chat 
after the webinar

govCommunity
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Today’s Speakers

Megan Asikainen

Manager, Product Management
govMeetings at Granicus

megan.asikainen@granicus.com

mailto:megan.asikainen@granicus.com


Product Processes 
Overview
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Feature Requests
User Feedback

Internal Feedback

Technical Work
Security Items

Required Updates to 
Technology

Bugs
Defects in the Product
Prioritized by Impact

Data
Logs, Server Data, etc.
User Experience Data
Industry Data/Trends 

Innovation
New Technologies
New Ways to Solve 

Problems

Product Roadmap
Bringing ideas to life

Roadmap:
ü Features

ü Technical Items

ü Bugs
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Release Schedule and Process
Getting new features and important updates to you

Roadmap 
Item Work Tickets Development Testing Release

Monthly Release Cadence
Each Release May Contain:

Bug Fixes
Features
Updates
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Urgent
Outages

Major impacts to services
Critical business processes 

are blocked
.

Medium
Minor impacts to service

Non-critical bugs
Issues experienced by one 

customer or user.

High
Minor impacts to services
Critical business processes 
are impacted

Low
General and non-critical 
issues
Feature requests
Feedback

Bug Prioritization
Intaking and evaluating defects



2023 Product Updates
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IQM2 and NovusAGENDA End-of-Life
Key Information and Updates
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General Updates
Security, performance, and technology updates

• Updated Security Protocols Across Various 
Applications

• Updated Technology Components 
• Added API Authentication in Various Applications
• Performance Improvements:

• OneMeeting LiveMeeting Stability 
• Packet Generation Optimization for Peak & Legistar
• Improved Download Speeds in Legistar
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Legislate
Cloud-Based Board Member Application

• Cloud-based alternative to the iLegislate
application that can be used by any user 
on any device

• No additional cost for current Peak and 
Legistar customers

• View, annotate, bookmark, take notes, 
and view meeting videos
• Coming Soon: Voting
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Legislate
Thank you to our beta partners and early adopters!
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Granicus Video: LiveCast
Updated LiveCast Encoder

• Reminder: LiveCast application launched in 2020, allows you to control the stream from 
anywhere, no need to be in your network

• New encoders now available

• High quality, reliable hardware 

• Industry-leading security features

• Simulcast capable

• Compatible with Peak and Legistar agenda management solutions

• 1080p streaming available (additional fees apply)

• Compatible with captioning service (additional fees apply)
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Media Manager and Granicus Video
Video Player Update

• The video player for public view of 
meeting videos now includes 
playback speed options

• Applicable for …… customers 
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Peak Accessibility Improvements
Internal User Accessibility

• Dashboard 
• Items

• Left Navigation Panel Menus and Sub-Menus
• Approvals Tab and Actions
• Access Versions
• Save

• Search
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Legistar
New Setting: User Display Name in Details Tab

• Allows administrators to 
configure their database 
so that a user's display 
name shows on 
the Details tab's Entered 
By field, rather than the 
user's email address

• The setting is under System 
Settings > Legislative 
Files and is named Use 
Person Name in Contact 
Field.
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Legistar
New Setting: Date Display when Creating Files

• Added a setting, Show Dates Per 
Controlling Body, to control the 
display of agenda dates when 
creating a new file, if the Restrict 
Agenda Date Selection setting is on. 

• If the Show Dates Per Controlling 
Body setting is set to Yes, Legistar 
only shows dates belonging to the 
same body as the file. If the setting 
is No, Legistar behaves as it 
previously has, showing the primary 
legislative body in dark green and 
others in light green.
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Legistar
New Setting: Show Agenda Dates on Home Screen

• Added a new setting in 
Administration, General | Approvals 
Show Agenda Dates On Home 
Screen, which is optional if a 
jurisdiction wishes to see the agenda 
data for a file in the Approval 
Requests list on the Home page. 

• By default, the setting is disabled 
and approvals are displayed as 
before.
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Legistar
New Setting: Cover Page Generation Preference

• We have added a new setting in 
Administration, Legislative Files | 
Show Cover Per Each Legislative 
Item. By default, this setting is set 
to No. When set to Yes, the setting 
only enables the checkbox on 
the Details tab; a user must still 
mark each file individually if they 
want to skip generating a cover 
for that item.

• This feature is for Agenda/Minutes 
packets only; it does not affect 
Legislative Files packets. other.
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• We have applied code signing to files used by Legistar as a security best practice.

• This change applies a digital signature to software files or binaries to validate the 
identify of the software author and verify that the file has not been altered or 
tampered with since signing. 

• This change does not impact the functionality of Legistar; it simply offers 
additional assurance that these files are verified by Granicus.

Legistar
Security Improvement
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Legistar
API Updates

• Added a new parameter, OfficeRecordExtraText, to the 
https://webapi.legistar.com/v1/[ClientName]/officerecords endpoint. This value 
comes from the Legistar Office Records view in admin. 

• We have updated the Legistar API to make 
the OfficeRecordSupportNameID field (Appointed By in the UI) updatable using 
PUT and POST.

• We have made a small change to API documentation to indicate that the 
Legistar API uses the more secure HTTPS protocol rather than HTTP.
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OneMeeting
User Interface Refresh

• Modernize and standardize the 
user experience 

• Application of best-practice 
design principles 

• Focus on consistency and ease 
of use. 
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OneMeeting User Interface Refresh
Thank you to our beta partners and early adopters!
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OneMeeting
Swagit Integration

• When clicking on the video 
icon from the OneMeeting
Public Portal, the Swagit
player will be used.

• Allows users to start, pause, 
and stop the Swagit live 
stream from OneMeeting. 
Additionally, timestamps 
created in OneMeeting will 
be applied to the Swagit
Video. (applicable to Swagit
self-indexing customers only)
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OneMeeting
Encoder Updates

• Added the ability to secure encoder with a password

• Added compatibility with A JA HELO Plus encoders 
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OneMeeting
Speaker Reordering

• Enabled/disabled at the 
Admin level

• Meeting Type permission 
control

• Reorder by Item or Reorder 
Speaker List as a Whole
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OneMeeting
Public Portal Changes

• Changes were made to action buttons
on the public HTML agenda to improve 
the display

• An improvement was made to the way 
images are stored and displayed on 
the Public Committee Portal.
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OneMeeting
New Setting: Public Speaker Custom Form Order Preference

• Allows customers to select the 
order in which their custom 
public speaker signup form 
displays - either first or last in the 
sequence.

• Only applicable if using a 
custom form to collect public 
speaker information.
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OneMeeting
API Release and Updates

• OneMeeting Secure API Initial Release (additional fees apply)

• Changes were made to the OneMeeting Votes API to include Item ID, Section 
ID, and Position.



A Look Ahead: 2024 
and Beyond
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Legislate
Expanding features available in cloud-based app

• Voting

• Attachment handling 

improvements

• Compatibility with OneMeeting

Vote Submitted

 



33granicus.com

Granicus Video
New features and improved user experience

• Improved closed captioning

• Additional video streaming 
features

• View real-time encoder status 
information

• Compatibility with 
OneMeeting and IQM2
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Media Manager and Swagit
Integration to Simplify Public View

• Applicable for Peak and Swagit
Customers

• Swagit video player link publishes to 
MediaManager view pages giving 
a seamless experience for the 
public
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Legistar
Docusign Integration

• Route attachments in Legistar 
to internal or external 
recipients for electronic 
signature

• Additional fees apply 
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OneMeeting
Public Portal Redesign

• Simplify and apply best practice 
design to the public portal

• Applying WCAG 2.1 AAA 
accessibility standards

• Easy path to update

• Available for all OneMeeting 
customers
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Peak
Attachment Handling Improvements

• Recognize when an attachment 
may cause an error at packet 
generation

• Notify the user of the problem with 
the file

• Give the user the direction to 
remediate the file problem before 
allowing upload

• Improve the packet generation 
process by stopping a bad file 
from being uploaded in the first 
place
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OneMeeting
Subscriptions Powered by GovDelivery

• Allows the public to subscribe to 
receive email notifications for:
• Boards/Commissions/Committees 

(any time a new meeting 
document is posted for that board)

• Items (any time a change is made 
to a particular item)

• Documents (any time a new 
document is published to our new 
document management module)

• Leverage the powerful 
GovDelivery network

• Additional fees may apply
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OneMeeting
Public Item Search

• Deeper search capability 
that allows the public to 
search items and their 
attachments

• Allows you to customize the 
item fields that you want to 
make available for 
searching

• Ability to send results via 
email or  export search 
results as a CSV file 

• Additional fees apply
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OneMeeting
Document Management

• Allow for storage and publication 
of non-meeting documents

• Custom indexing fields give deep 
search capability

• Integrated with subscriptions 
capability 

• Additional fees apply



Innovating for the 
Future
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Innovation Lab
New approaches to solving problems

• Incorporating AI and Machine Learning 
technologies into Granicus solutions
• With intentionality and a commitment to 

ensuring the results are unbiased 

• Maintaining the highest levels of security 
and compliance

• Help you gain efficiencies and reduce 
costs

• User-centric design approach

• Testing new technologies to improve 
application speed and performance
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Engage with us!

Product 
Feedback

Beta Testing & 
Early Adoption 

of New Features

Topic-Specific 
Focus Groups

Product Participation Opportunities

govCommunity 
Participation



1.Yes
2.No

Poll: Would you like more 
information on participating in 
future product opportunities?



Questions?



megan.asikainen@granicus.com

Thank you

mailto:megan.asikainen@granicus.com

