
Lessons in Emergency 

Communications: 

Insights from Hurricane Ian

Welcome!



3granicus.com

Today’s Moderator & Panelists

Communications Manager
City of North Port

Jason Bartolone

Deputy Communications Manager
City of North Port

Madison Heid

Communications Director
Sarasota County Government

Jamie Carson

Webmaster
Sarasota County Government

Ken Wiess

Customer Marketing Manager
Granicus

Rachael Taft
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North Port Flooding
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North Port Road Damage
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North Port Lights Out
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Governor’s Press Event Setting up live interviews from 

our 311 Center

One of the County Press 

Updates



Thank you
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