
Start with Safety:

Short-Term Rentals 

Compliance for Government

Building a Foundation for STR Compliance
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Housekeeping

Tweet

Follow @Granicus 
and use #granicus 
to share what you 

learn.

Tech Issues

Troubleshoot using 
Audio Settings in the 

bottom toolbar or 
email us at: 

info@granicus.com

Questions

Answering questions 
will be the main 
event. You can 

submit them at any 
time through the 
Q&A icon in the 
bottom toolbar

Recording

The recording will 
be sent in a follow-

up email.

Q&A
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Company Introduction 

Seamless 
Digital Solutions 

that help government:

improve the customer 

experience, simplify/automate 

workflows, and enable 

strategic community 

development

Short-Term Rental
Software & Services

Compliance and Monitoring 
Software

Proprietary and Updated Data

Consulting and Advising 

Services

5,500+
Government 

Agencies

have chosen Granicus to 

modernize their online 

services, web presence, and 
communications strategies. 
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Director of Safety and 

Certification Programs 

Justin Ford

Today's Speaker
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Short-Term Rental Market Overview

Agenda Today

1

3

4

2

Where to Start with Short-Term Rental Safety

Market Changes and Their Role in Accidents

Concerning Short-Term Rental Trends in 2022

5 Questions
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Poll: What stage is your community in when it 
comes to short-term rental regulations and 
compliance?

• Unregulated

• Illegal / Banned (regardless of COVID-19)

• Regulated, but low (under 49%) or unknown 
compliance

• Regulated, with a high compliance (over 50%)

• Moving towards regulations



Understanding the Broader 

Short-Term Rental Market
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What is a short-term rental?

Rental of a residential 

dwelling unit usually for 

periods of less than a month. 

Commonly booked through 

one of the many online 

marketplaces available, such 

as Airbnb, VRBO, and more.
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There are more than 2M STR listings in the US, 
representing 1.6M unique rental units

25,001-50,000

10,001-25,000

5,000-10,000

<5,000

>50,000

As of May, 2021

Source: Proprietary Data from Host Compliance



10granicus.com

Rental hosts post their units on multiple platforms

State Rental Listings Rental Units
Number of 

Listings Per Unit

Florida 400610 329819 1.21

California 221056 160952 1.37

Texas 122548 96748 1.27

New York 85286 72442 1.18

Colorado 91342 67478 1.35

North Carolina 79340 65715 1.21

South Carolina 71015 56284 1.26

Georgia 55668 47685 1.17

Arizona 55021 45662 1.20

Hawaii 58604 45390 1.29

All Other States 747707 623987 1.20

As of May, 2021

Source: Proprietary Data from Host Compliance

On average per 
unit across the U.S.

1.22 Listings
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Of the 2M Short-term Rental Listings in the US...

Of listed 

properties are 

single family

dwelling units

+60%
Of listed 

properties are 
entire home

rentals

+90%

As of May, 2021

Source: Proprietary Data from Host Compliance
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Without proper enforcement, only a fraction of short-
term rentals will register and comply with regulations

In General Less Than 10% Of STR Owners Voluntarily 

Register And Comply With Regulations
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New inventory means new hosts

Florida saw around 75,000 new rental property listings – JUST IN 2021!

US saw a 9.4% increase in inventory in 2021

20.5 % increase forecasted for 2022
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Record STR traffic means new guests

54% of renters in 2021 had never rented a vacation rental before.

In 2021, around one in eight people have been vacation rental 
guests. By 2025, nearly one in five people will have stayed in a 
vacation rental.
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Safety Incidents at Rentals Up in 2022

Pool Drownings & Water Related Incidents

Fires & Carbon Monoxide Incidents

Fire Pit and Grilling Related Incidents

Construction Maintenance Related Incidents
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DROWNINGS
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POOLS & SPAS ARE EVERYWHERE

Maine

Oregon
Alaska
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FLORIDA
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FLORIDA
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LEARN FROM THE PAST
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INDUSTRY SAFETY TOOLS
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FLORIDA
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GOT IT RIGHT!
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WHAT PROFESSIONALS ARE DOING
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WATERCRAFT



28granicus.com

FIRE
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SEDONA, AZ
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SEDONA, AZ
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OUTER BANKS, NC
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LAKE OF THE OZARKS, MO
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LAKE OF THE OZARKS, MO



34granicus.com

MASSACHUSSETTS



35granicus.com

CONSTRUCTION& MAINTENCE
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DEWEY BEACH, DELAWARE
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737 MAX – 346 People
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Deck Collapses – 500+ People
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RESIDENTIAL / COMMERCIAL USE
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WHERE TO START

Municiple and County Governments need to accept that the one 

accident at a short-term rental in their town, is not the first time it has 

happened.

Look to communities that have successful safety laws in place that 

protect their renters.

Recognize that having better safety laws in effect for rentals makes 

the destination more attractive for renters. Safety is good for 

business!



42granicus.com



43granicus.com

Exterior:
Property Inspected by a Home Inspector in the Last 5 Years - Recommended.

Clear Address Marker for Emergency Responders to See - Required.

Stairway(s) must have handrails on at least one side of the stairs for all stairs that are more than 30" above ground/surface below - Required.

Good exterior lighting for renters to get from street/driveway into the rental - Recommended.

Outdoor furniture all checked and inspected - Recommended.

Any wood burning fire pit at least 10 feet from the structure with extinguishing device/hose provided nearby as well as clear instructions on the use of all types of firepits (gas or wood) - Required.

Any gas or charcoal grill at least 3 feet from the structure with a minimum of 9 feet of overhead clearance - Required

Helmets included for bikes as well as a post-stay inspection program in place before each rental to ensure bikes are safe for your renters to use - Required

Professionally installed and inspected playgrounds for kids only - Required.

Pool and or Spa/Hot Tub: Skip if you don't have either or they are managed under a common area at a condo.

Pool gated and fenced in or with protective access to keep children out when adults aren't aware - Recommended

Pool Alarm - Recommended

Pool Depth Markers - Recommended

Pool Safety Hook or Life Preserver Ring - Either is Recommended

Pool Slides are not permitted unless part of the landscaping - Recommended.

Owner provided pool toys not permitted - Recommended

Spa or Hot Tub: • Does the cover have straps that secure it from a child accessing it? - Required • Is the hot tub located away from any deck edge/railing? - Recommended • Hot tub chemicals are stored away from children? - Recommended • Is there a spa 

safety sign located nearby? - Required

Waterfront:
Dock or Pier: (All Recommended) • All nuts and bolts need to be checked for tightness and to ensure dock supports are not loose. • Ensure all decking is secure and can't float away if lake/sea levels rise from storms/tides. • No nails or screws are stick ing up. • 

Warning signs are in place regarding diving or any other hazards present around the dock.

Watercraft provided to renters include all sizes of life jackets and don't include motorboats with more than 10hp, sailboats over 18 feet? A post-stay inspection program is in place before each rental to ensure watercraft are safe for your renters to use - Required

Interior:
All flame producing candles removed from rental - Required

Only child-resistant lighters/flame producing devices available for renter use - Required

Rodent traps, pesticides, bait stations out of reach of pets and children - Required.

Basic first aid kit provided for each renter to access with all necessary products - Required.

A Fire Extinguisher must be mounted in the bracket it came with near the kitchen. If it is in a closet or cabinet, it must have signage to indicate it is located in that closet or cabinet - Required.

Smoke Alarms must be installed per state law, per manufacturer instructions and less than 10 years old - Required.

Carbon Monoxide Detectors must be installed per state law, per manufacturer instructions and less than 7 years old - Required. (If there are no installed fuel-burning appliances that produce CO in your rental dwelling, and your state doesn’t require CO 

detectors in rental properties, you can skip this requirement).

Working locks on all doors and windows to restrict intruder access - Required.

Emergency Information Card posted in a prominent location that includes the address of the rental dwelling (printable one located HERE) - Required.

Portable Heaters with tip-over shut-offs and located in safe places - Recommended.

Wood-burning fireplaces, wood-stoves and chimneys inspected annually - Required.

Gas Fireplaces inspected in the last 5 years - Required.

Propane and Natural Gas lines and appliances inspected for leaks annually - Recommended.

Chemicals, paints, and cleaning supplies made inaccessible to young children - Required.

Bedroom egress to international safety standards. (Exempt if the bedroom has a fire sprinkler system) The bedroom must have two exit points, typically a door and then a window that is at least 5.7 sq ft and is not blocked in any way - Recommended

Any bunk beds meet 2007 federal safety standards, which includes top mattresses being at least 5" below the guardrails that should be on both sides of the bed as well the ladder fixed to the bed - Required.

All flooring and carpets shouldn't present a trip hazard - Recommended.

All interior furniture inspected for safety issues - Required.

Kitchen fully inspected for safety - Required.

Electrical panel up to NEC code with clear markings on the panel to indicate what each circuit switch operates - Recommended.

Boiler and furnaces inspected annually - Recommended.

Domestic hot water tested to ensure it isn't over 125 degrees F - Required.

Stairway(s) must have handrails on at least one side of the stairs for all stairs that are more than 30" above ground/surface below - Required.

Guardrails in place on any exposed floor or loft that is more than 30" high - Required.

Dryer Vent inspected annually - Required.

Private residential elevator inspected annually - Recommended.

Heat sensor mounted in any garage - Recommended.
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WHERE TO START

Put a safety inspection plan in place in your cities and counties that 
works!
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WHERE TO START

Short-Term Rentals that are 'safety reviewed' have less problems in 

the community.
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breezeway.io/municipalsolutions

safety@breezeway.io

617-300-0384
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Director of Safety and 

Certification Programs 

at Breezeway

Justin Ford

Questions for Justin?



Compliance 
Monitoring

Permitting 
& Registration

24/7 Hotline Rental Activity 
Monitoring

Consulting 
Services

Tax 
Collection

Workflow  | Approvals 

Data & Analytics | Professional Services

govService Host Compliance

Communications

VisitorResident Business

Address Identification
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Tell us how we did (and follow up)

If you’d like free information on:

• Your compliance rate

• How many STRs are in your area

• More information about next steps for 

your STR program

• How to increase your reach to better 

serve your residents.

Contact us at granicus.com.

Granicus connects 

over 5,500 

governments with the 

people they serve by 

providing the first and 

only civic 

engagement 

platform for the 

public sector.

https://granicus.com/


Thank you!


