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govDelivery/Communications Cloud/Granicus Government Experience Cloud.  

a. Contact information (including personal information) of subscribers to 
Client’s communication network provided to Granicus by Client or gathered 
through Client’s own web properties or activities are “Direct Subscriber” contacts 
and will remain the property of Client (“Direct Subscriber”).  Granicus will not 
disclose Direct Subscriber data except as required by law, or to third parties solely 
as necessary to operate the Granicus Products.   

b. govDelivery, a Granicus Product, offers Direct Subscribers the opportunity 
to subscribe to digital communications offered by other Granicus clients (the 
“Advanced Network”). When a Direct Subscriber registers on the Advanced 
Network, that subscriber is a “Network Subscriber” to the agency it subscribed to 
through the Advanced Network.  

c. Network Subscribers are not Direct Subscribers and are only available for 
use while Client is under an active govDelivery subscription. Network Subscribers 
will not transfer to Client upon termination of Client’s subscription, and Client must 
delete all information related to Network Subscribers within fifteen (15) days of 
expiration or termination of Client’s access to the Advanced Network.  Client is 
permitted to send an email inviting Network Subscribers to subscribe to updates 
directly from Client in the last ten (10) days of Client’s subscription term. Network 
Subscribers that do not engage with Client directly will not be included in any 
subscriber list provided to Client upon conclusion of Client’s subscription. 
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