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Congrafts fo our
2017 Award
Winners!

» Digital Achievement Award (Capstone): Hurst, TX
* Transformed Access 1o Services Award: Leon County, FL
« Transformed Access to Services Award: CDC
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EMERGENCY DIGITAL
COMMUNICATIONS

PRESENTERS:

SHELLY KLEIN - CUSTOMER SERVICE
TECHNOLOGIES ADMINISTRATOR
KARA MCKINNEY - PUBLIC INFORMATION

OFFICER
AND SOCIAL MEDIA EXTRAORDINAIRE




E-Communication is the fastest, most effective means of getting a
message out. Some great tools include:

uCodeRed

=Social Media (Facebook, Twitter, NextDoor)
mWebsite

=Mobile App

mGovDelivery e-mail notification system



2CodeRED

Keeping citizens informed.

This site is optimized for current and supported common
browsers (i.e. |IE, Chrome, Firefox). For the best user
experience, please ensure your browser is up-to-date.

City of Hurst, TX

‘ COMMUNITY NOTIFICATION ENROLLMENT

Please take a moment to fill in the appropriate information below to be notified by your local emergency response team in the
event of emergency situations or critical community alerts. Examples include: evacuation notices, bio-terrorism alerts, boil

water notices, and missing child reports.

Would you like to create a managed account?

Creating a managed account will allow you access to modify your existing notification settings and contact information.
You may also further customize the types of notifications you receive.

@ YES, | would like to create a managed account

G+ Login with Google [l ¥ Login with Facebook [l W Login with Tiwitter

Or Create An Account
Username

Password

Confirm password

@ NO, | would like to review and submit my information

© ONSOLVE’



CODERED

CodeRED delivers critical communications through a

high-speed telephone calling system to a specific
geographical area of the City, or to the entire City, via a
multi-modal approach.

It's capabilities include phone, TDD, text, email and mobile
alerts.



SOCIAL MEDIA

=Obviously one of the fastest ways of getting the word
out...people love to gossip!

®"For urgent situations ask followers to share!

"Don’t be afraid to post to pages not considered ‘emergency’
type pages, like Parks and Recreation, Library, Senior
Center.

Kara McKinney will expand on this topic.



USE YOUR WEBSITE

"Don’t be afraid to use your beautiful homepage for
emergency information! It can be done, | promise!

=" Create a stand-alone webpage for the situation that houses
all necessary information about the incident.

=Point your social media posts to the webpage.
= Keep consistency on all posts with a familiar image.
=Send media to the webpage.



USE YOUR WEBSITE

< C | ® www.hursttx.gov//

HURST - TEXAS

ABOUT US RESIDENTS

HURRICANE HARVEY

=HvOn

Home Calendar Service Request Stay Connected Contact Us

BUSINESSES VISIT HURST HOW DO I...

How can | help? Click to find out the best ways to help
Harvey victims.

#+HARVEYRELIEF




USE YOUR WEBSITE

=y OM

Home Calendar Service Request Stay Connected Contact Us

2§ select Language B

HURST - TEXAS

ABOUT US RESIDENTS BUSINESSES VISIT HURST HOW DO I... Q

Hurricane Harvey Relief Residents »

e it HURRICANE HARVEY RELIEF

city Publications Font Size: Share & Bookmark Feedback Print
City Services The City of Hurst is continuing to assist evacuees in the Houston area, and will

continue to do so due to the worsening conditions associated with Hurricane
Hurst History Harvey. In an effort to provide information to the citizens of Hurst about how to Introducing Kanopy

assist, or donate, we will post current and valid links here. Kanopy is a new video streaming
Hurst on the Job service for Hurst Library card-

D 5 holders
hthe onations 10/05/2017 8:00 PM

According to our information, the best and fastest way to assist those in need is ShonE N

>
Library through a financial donation to your charity of choice. Donations can be made at:
Neighborhood Services * American Red Cross - The organization is accepting donations via phone at FACEBOOK
1-800-RED CROSS or text HARVEY to 90999 to make a $10 donation for
Online Services t»hose lm need. S . . . . Kathy Hord- o
* Salvation Army - The organization is taking donations to provide physical, Hunter
Open Positions emotional and spiritual care to survivors and relief workers. Could we please get
* North Texas Food Bank - NTFB is working closely with Mass Care Task Force an update on Hurstview Drive?
Parks partners to provide assistance to those impacted by Hurricane Harvey. No one seems to be working on
Currently monetary donations are the most effective way that you can it other than tearing it up and
Recreation support their efforts. putting some awful stones (not
gravel-too big)down. It’s a main
Request For Action PLEASE DO NOT TAKE DONATED ITEMS TO SHELTERS. thoroughfare infout of our
neighborhood, and it’s

Senior Servi Gift cards and monetary donations can be mailed or dropped off at Tarrant aggravating in the state that it is

County’s Resource Connection Center, 1100 Circle Dr., 76119. Memo line can be now.

designated for Hurricane Harvey and checks can be made out to American Red —



KEEP CONSISTENCY

Home

About

Photos

Videos
Instagram feed
Get Email Updates
Events

Posts

Sernvices

Shop

Groups

Notes

Offers

Jobs

Community

@ City of Hurst, TX - City Hall

We've put together a page on our website with information on how our
residents can contribute to #HarveyRelief.

#HARVEYRELIEF

Hurricane Harvey Relief | City of Hurst, TX

The City of Hurst is continuing to assist evacuees in the Houston area, and will
continue to do so due to the worsening conditions associated with Hurricane
Harvey. In an effort to provide information to the citizens of Hurst about how to...

2,634 people reached Boost Post



MOBILE APP

QEE=WRO8 00 % 92%010:04 AM

If you've . .
gOt One, Hurst WWL [,’

R Service Requests

u S e i t ! ® HURRICANE HARVEY

D
)
v Do More >
(works great for : '
advertising events too ©)
D
)

= Shop First in Hurst
B City Events

</ Online Payments



E-MAIL NOTIFICATION SYSTEMS

Email Is
not dead!

(Look, another way to
use that webpage you

created!)

HURST «

TEXAS

August 30, 2017
HAPPY LABOR DAY!

SALSA o

mE SALSA

[l
Annual Salsa and Salsa event is
tomorrow!

This fun, family-friendly event is
back for the sixth year! Bring a lawn
chair or blanket to Heritage Village
Plaza, and enjoy an outdoor concert
featuring the salsa band Havana
NRG at 7 p.m.

Get all the details!

City offices closed for Labor
Day

All non-essential city offices will be
closed Monday, September 4, in
observance of the Labor Day
holiday. This includes City offices,
Library, Recreation, Tennis, and
Senior Centers, All emergency
services are unaffected by this
holiday clesing. Both the Central
and Chisholm Aquatics Centers will
be open frem 10:00 AM to 6:00
PM,

TRASH AND RECYCLING services
are unaffected by this holiday.

Hurricane Harvey Relief
Information

The City of Hurst is continuing to
assist evacuees in the Houston
area, and will continue to do so due
to the worsening cenditions
associated with Hurricane Harvey.
In an effort to provide information to
the citizens of Hurst about how to
assist, or donate, we will post
current and valid links here.

Kid's All-American Fishing
Derby September 15!

This re-scheduled event is quickly
approaching. Pre-registration is
required.

Find out more!

Save the date!

FREE EVENT!

YOURE INVITED YO THE



SOCIAL MEDIA EMERGENCY COMMUNICATION

MISSING JUVENILES
ON OCTOBER 4, 2017



SOCIAL MEDIA EMERGENCY COMMUNICATION

COMMUNICATION TOOLS USED

FACEBOOK
TWITTER
NEXTDOOR
CODERED



SOCIAL MEDIA EMERGENCY COMMUNICATION

Hurst Police Department added 4 new photos.
October 4 at 7:22pm * %

**We have confirmation that the kids have been located. We appreciate
all of the help to get them home safely!

Hurst PD is currently searching for two missing juveniles. Nathaniel
Chairez (3yo) and Genesis Madrigal (5yo) are brother and sister and did
not return home after leaving Hurst Hills Elementary school at 3:00 PM.

If you have any information concerning the location of these children,
please contact dispatch 817-788-7180 or email PIO@HurstTX.gov

FACEBOOK HAD THE
LARGEST REACH

5,260 SHARES
488,719 REACHED

—
o) Like (D comment 2> Share 0~
0‘-‘. % Carissa Kat, Esther Allen White and 496 others Chronological ¥

5,260 Shares



SOCIAL MEDIA EMERGENCY COMMUNICATION

OUR COMMUNITY CAME TOGETHER LIKE
WE'VE NEVER SEEN BEFORE

Hurst Police Department

October 4 at 8:47pm - %
**We have confirmation that the kids have been located. We appreciate
all of the help to get them home safely!

At this time, no additional volunteers are needed. If that changes, we will
post something here and on Twitter.

oY Like (J Comment &> Share 0~

DO carissa Kat, Kim Kim and 420 others Chronological ~

158 Shares



SOCIAL MEDIA EMERGENCY COMMUNICATION
O Hurst Police Department

We can't thank you enough for all of your assistance with this situation.

ADDITIONAL .
INFORMATION AND A | X

THANK YOU TO N
EVERYONE WHO /@ 9\
ASSISTED THE SEARCH we £3 B 51 30 @)

[f) Like D Comment &> Share i~

DO Carissa Kat, Gini Malone Connolly and 698 others Chronological ~

353 Shares



SOCIAL MEDIA EMERGENCY COMMUNICATION

WHAT WE COULD HAVE DONE BETTER

1. DOUBLE CHECK FOR ACCURACY
BEFORE POSTING
2. MAKE SURE TO UPDATE ALL SOCIAL
MEDIA PLATFORMS USED



Speaker

BRITNEY SMITH

Public Information & Communications

Officer
Leon County, Florida

GRANICUS



Leon County Government

Community & Media Relations

People Focused. Performance Driven.



, Prepare

* Ready to Go Kit

— Evergreen message promoting preparedness

— Remember:
» Leverage existing relationships to promote message
« Consistent messaging on all platforms
* Prepare before an emergency happens

People
Focused.
Performance
Driven.




WITSU 889 ropmesey
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' P DOWIII.OAD'I’IIE CITIZENS COIIIIECI'

S M OB 1I' L E A P P

People

Citizens Connect mobile app Focused.
Performan(e
Driven.




Daily Updates Partnership with Local Radio

Leon County Emergency Management: Hurricane Irma Daily Brief - Sunday Sept. 10 @) EsonCounty ‘
. sl b Lo Goct iy w
Leon County will be providing regular live updates on 88.9 WFSU radio
Sent:  09/10/2017 07:06 PM EDT starting at 10 pm and lasting until #irma passes. By partnering with WFSU,
From:  Leon County <leon@service.govdelivery.com> Leon County will help ensure that any citizen with radio access stays
Subject: Leon County Emergency Management: Hurricane Irma Daily Brief - Sunday Sept. 10 informed before, during and after Hurricane Irma. Stay tuned and stay safe.
HTML Version

faa ) Leon County Hurricane Irma Daily Brief
N Emergency STAY INFORMED. STAY coufc*r!n_.

Management @@ | TlFT

For Sunday, September 10

=, [

As our community braces for Hurricane Irma,. Leon County Emergency Management is preparing for
response and recovery operations and executing our emergency plans for this powerful storm.
Most Current Weather Forecast
Irma’s path shifted slightly back eastward, with the center of the storm passing near the Leon/Jefferson County line. If
this forecast holds, we anticipate Irma to be a low-end Category 1 hurricane or strong tropical storm by the time it
reaches our latitude. At this time, we are likely to receive sustained winds up to 40-50mph with gusts up to 75Smph at
peak intensity, which is expected between morning and mid-day tomorrow, Monday.
Leon County Imposes Countywide Curfew
In accordance with the local declared state of emergency issued on Tuesday, September 5 of this week, Leon County
hereby imposes a countywide curfew as follows:

* Sunday, September 10 from 9 p.m. to Monday, September 11 at 7 a.m.

« Monday, September 11 from 9 p.m. to Tuesday, September 12 at 7 am. R 48 ople reached View Result

® Tuesday, September 12 from 9 p.m. to Wednesday, September 13 at 7 am. Il ¢ View Results |
Issuing this curfew requires all Leon County residents and visitors to remain indoors during the prescribed times to P e 0 p l e
allow first responders and emergency personnel to most effectively protect the safety of residents and property. The [ﬂ) Like O Comment &> Share &~ F d
threat of hurricane force winds, downed trees and power lines also pose real risk to the public. 0 ( u S e .

@O = Susan Bowers, Anne Corbett and 781 others Chronological v [# Performance

\ Driven.
T

209 Shares




Hurricane Irma
« 3 press conferences prior to landfall
* 11 news releases reaching 200,000 citizens

« 70 social media posts generating more than
12,614 likes and shares

« 766,281 engagements on Facebook,
349,000 people reached on Twitter

* Public information efforts resulted in Leon
County’s message being seen, heard, and
read Nearly 5 Million times

People
Focuse d.
Performance
Driven.




Emergency Information Portal

Cleanup Information

Solid Waste and Debris Removal Update 10/18/17
For questions on debris removal, contact (850) 606-1500.

Completed Debris Removal Zones - First Pass = .
Zone 3 - ;
Zone 4 ]
Zone 5
Zone 6 -
Zone 7

Zone 8 CLICK THE IMAGE F(;;:IDYE;VA]LEI; MA-P
Zone 9

Zone 10

Zone 11

Leon County Public Works and Debris Contractors are collecting debris in Zones 1 and 2. If you live in those
zones, please place your debris outside.

The following specific locations will have debris removal activity on Wednesday, October 18 through Friday,
October 20. Another update will be provided later on Friday after 3 pm.

Zone #1: Killearn Lakes
Zone #2: Baker Place and Centerville Conservation
We will complete a second pass of debris removal if necessary.

Refer to the map for zones

Leon County LINK

THE LEON COUNTY

Vd

LINK

OCTOBER

FOOB®
e 2017

oW1 H

PEOPLE FOCUSED. PERFORMANCE DRIVEN.

LEON WORKS

DEFINE YOUR
OWN SUCCESS.

:ROIIDZA; m’:‘ﬁ’.l Creative

8 Free Professionc! Headabots
el L E2 I Meet with Enployers
15U Dosald L. Tucker [lbeestvomer-vers
Civic Ceater

ord Resume Review
505 W Pensacela ST,
Tallizhassee, FLI2301

Sign up at
www.LeoaWerkst rpo_com | 850.606.5300

Leon County Recognizes
Community Preparedness &

Resilience in Face of Irma

Leon County

Painits The Toww Piuk

The Luos Cousty Courthouse wil Se farinated wih pink
B3 the evenrg of Tounday, October 3.
Lion Courty EMS coww murmters will waar piek

rucical ghoves for 4 service Culs Suring the Tonth of
Ocizter.

T Luficy Colins Leos County Mutkc Liseary

Systurs, rckating the Vs Liteary fowrions| snd

£3 branch i, Wil lestre select books,

The Luos Cousty wetate will festars 3 urique

Courty sl echarging Se ¥ackionsd colors

b

O Wadoenday, October 4 froes 10 am. b noos,

Leon Courty will sartser with 2w Talatazses

Dwrrecrat ared hoat & sark levonade stard o he

Liuon Courty Coshosse a3 3 et of #Govidsrcrade.

All procaecs wil be dorated 1o e Joarra francis Lning Well
orpartcams.

For mone infomation about Lecn County Governmaent's
Fink Inliatve, vist: werw LeonCounty FL gowpink

Leon County Recognizes
Community Preparedness &

Resilience in Face of Irma

Leon County Government, in coordination with the City of Tallahassee,

Leon County Sheriff's Office, and many nonprofit partners throughout the
community, would like to thank citizens and agencies for being prepared and
resilient in the face of Hurricane Irma. An historic Atlantic storm that brought
nearly eight hours of tropical-storm-force winds to Leon County and gusts of
up to 54 miles per hour, Hurricane Irma made the community prepare, act,
and recover. Leon County, along with many partners, distributed more than
100,000 sand bags, cleared many downed trees, and stayed in constant
communication during the disaster while sheltering 3,000 evacuees and local
residents with the American Red Cross.

To learn about ongoing recovery operations, visit LeonCountyFL.goviei
Debris Removal Operations Continue

Following Irma’s sustained high winds, debris removal crews are working to
collect all storm-related debris from unincorporated Leon County. Crews will
not stop until all debris is collected, and to assist residents with yard debris

collection, the Solid Waste Management Facility and rural waste sites will
remain free of charge through Sunday, October 8.

To view your collection zones and schedules, visit LeonCountyFL.goviei or
call Leon County Solid Waste at (850) 606-1800. Online you can also find an
informative debris separation and collection guide. |

T PeopTe
Focused.

Performance
Driven.



For more information:
Community and Media Relations

p. (850) 606-5300
e. CMR@LeonCountyFL.gov

People Focused. Performance Driven.



Poll

* Are you responsible for controlling the message during an
emergencye
A. Yes, | am the primary point during an emergency.
B.l am on the team that is responsible, but am not the primary
point.

C. No, I'm not the primary point or on the communications feam.
D. I'm not sure.

GRANICUS




Speaker

KELLY HOLTON

Chief Communications Officer, Center
for Disease Conftrol Prevention (CDC)

GRANICUS




National Center for Emerging and Zoonotic Infectious Diseases

Communicating with Travelers
During Emergencies

Kelly Holton
Chief Communication Officer, CDC Travelers’ Health Branch

October 25, 2017



Travelers’ Health Branch Mission

Helping to reduce illness and injury
in U.S. residents traveling
internationally or living abroad.




Travelers’ Health Branch Activities

Studying and monitoring iliness and injury among travelers

Monitoring disease outbreaks and other health threats around
the world that may affect travelers

Providing travel health advice, including vaccine
recommendations and requirements for international travelers
and their healthcare providers.

Delivering health communication and education
to a variety of audiences

Developing and distributing event-specific advice
regarding the risks of travel during an emergency



Recent Emergency Responses

W.H.O. Says Olympics Should Go Ahead in Brazil Despite Zika Virus
By DONALD G. MeNEIL Jr. and SABRINA TAVERNISE  JUNE M 2006 o ° ° ° |




Audiences During Emergencies

= |International travelers
— Outbound from the US
— Inbound to the US
— Includes travel to/from US territories
= (Clinicians
= Travel industry
=  Humanitarian Aid Workers
= Other US government agencies
= Foreignh government entities

Focus today on messages for travelers during the Zika response.



Traveler Communications

Goals for traveler communications about Zika:
 Encourage all travelers to take appropriate precautions
— Prevent Zika during travel
— Protect community after travel

* Prevent birth defects associated with Zika
— Advise pregnant women to avoid travel to places with Zika
— Provide guidance for travelers with pregnant partners
— Provide guidance for couples planning pregnancy

»
I

|




Travelers’ Health Website

(@) | @ Centers for Disease Control and Prevention SEARCH Q
CDC 24/7: Saving Lives, Protecting People™

CDCA-ZINDEX Vv

Travelers' Health

u

Destinations

VACCINES. MEDICINES. ADVICE.

Travel Notices

Find a Clinic + lil For Travelers ? For Clinicians
Disease Directory
Information Centers + Q
For Travelers - v
For Clinicians + v
Travel Industry + Where are you going? Traveler destination
Yellow Book + --Select One -- v -- Select One -- V;
Mobile Apps What kind of traveler are you? Special travel needs
RSS Feeds (optional) (optional)
[ Traveling with Children [[] Traveling with Children
[] Chronic Disease [_] Chronic Disease
[[] Cruise Ship ["] Cruise Ship
["] Extended Stay/Study Abroad [] Extended Stay/Study Abroad
[1 Immune-Compromised Travelers [] Immune-Compromised Travelers
[] Pregnant Women ["] Pregnant Women
[] Mission/Disaster Relief [] Mission/Disaster Relief
[ Viciting Friand< nr Familv [T Visitine Friends or Familv

www.cdc.gov/travel




Travel Notices

® Level 1, Watch

® Follow usual precautions Measles
® Level 2, Alert
® Use enhanced precautions Zika

® Level 3, Warning

® Avoid nonessential travel Ebola




Zika Travel Notices

(B[ @ Centers for Dissase Contrel and Prevention 8 ARCH E]

C 27 S Lhes, rosecring Peope ™

Travelers' Health

Trawel Nesicas -

Zika Virus in Brazil

Zixa Teaoed Infarmation +*

e . 3 Total Views 2016

Note: This Lyl rolce wes vpdsbed v Ocluber 17, 2006, o include vpdsled puicsns fo people planming lo concsive snd guidancs Lo prevenl

Yalkws Roakc *  ualtransmission of Zika, Zika Tl'avel

Partners

Mol e What s the current situation? InfO rm ation 5,347, 645

RS5Feecs
Pubiic Presithiof iy b repon Led bl mesguitows i Bosgl s infecied wilh Zi

e e e sonesding i Lo peosle Text PLAN w85
recniva Zika updatas far your destinatian. P a ge
Drcouse Zika virus iv primarily spread by mesquitees, COC recommends that tranlers to Brazi e e meeguits bites The mesquitces

that speasd Sikaisaally 60 rot e at elevations 2 o 00 fees

UK matacs] Decs e 0f sowranmersal conditinns. iraveecs whise Itlnecares as

limited Lo areas sbove this ehevanionane oo minimal risk of gecting Zika froma moseuibo. The lfolioaing map shows areas of Brail sbove and
teet Far mars Infrematinn see Cestions ane Arswees: Zika ik at high akwarions,

4500

ZikaVirus in Pregnancy Zika Travel

A pregnant Woman can pass Zika virus ta har tatus.

Notices

detects. (110 ial tha

7,612,557

s

Tolloaing greops:

« Womenwho are pregnant:
o Sl N0t travel To 3y area of Beazil below 6,510

fret (sue mop).
o Iy it travel to ane ot these arass, tak by
T veteponies shoavi oo Wis map ore ivkered s s penen sl puideSon ad dhoclue Festand strictly follow tuge o oeecen)
shoaid ot ke convidered ta indicars sbaalier rak. Flevatian may vary onase it bhees during yaur top. It yoor ilnarany Is
wilhimnan e Lo by g wilenil Unn s imep ven Vepic L Thes pressios of Armiiled entirely L anes sbove 6,500 feel. Liere s

masauitans may change seasanally, with noreasing tamperatures ar o grrting Zikafr




Interactive Zika Map

Depicts areas with Zika

Pop-up messages lead
users to additional
content

2.1 million views to date

World Map

Search for aplace by name or zoom and click on the map to see CDC's travel recommendations for Zika in that country. Follow the Jink in the pop-up

message toread CDC's Zika travel nealth notice for that country.

Q s +
United States
1
Maitheen
@EarmnEny S MapZen @ Mapbox ® OpenStreethlap
International areas Domestic areas
Zika Travel Recommendation. - Low levation ' High elevation State reporting Zika: E
No Known Zika Zika Active Transmission Red Area: [l

Zika Cautionary Area (Praviously Rea Areal | |
Zika Cautionary Yellow Area:
No known Zika:




Interactive Risk Assessment Tool

Provides tailored Zika risk information
and prevention strategies based on user-
supplied information

— Personal travel history
— Partner’s travel history

— Pregnancy status

Since launch (01/12/2017-10/24/2017)
— Start button clicked: 19,910
— Endpoint reached: 15,250
— 76.6 % completion rate

Know Your Zika Risk

Screen number: 2
Have you traveled in the past 6 months, or do you pian 10 travel in the future, 10 an

Internationsl destination or US temtery?

O 1 plan to travel
@® | have traveled in the past 6 menths
(0 Ne. | have not traveled in the past 6 months snd am nol planaing travel




Ports of Entry Messaging

Modernizing message systems with
networked monitors:

e Allows for quick updates of
messages when
recommendations change

* Can be placed in ports with
no CDC staff

* Augments existing CDC

monitors and partnership o DU
with CBP/TSA Prognact?




Newsletter and Travel Notice Alerts

?\Travelers‘ Health Update .Centers for Disease

Control and Prevention

Welcome to CDC Travelers' Health Update. We are excited to launch this quarterly newsletter to
highlight healthy travel tips. If you plan international travel this summer, our website can help you
Travel Smart and Protect Yourself. Join us on Twitter and Facebook this week to discuss
#SummerTravel fips!

Zika Travel Notices

CDC has Zika travel notices posted for 48 destinations. If you are
traveling to an area with Zika, be sure to follow CDC
recommendations to stay healthy and safe. All fravelers to areas
with Zika should prevent mosquito bites. Zika can also be spread by
a man to his sex partners, so tfravelers should use condoms if they
have sex.

Because Zika during pregnancy can cause serious birth defects,

pregnant women should not travel to areas with Zika. Couples who are trying to become pregnant

should talk to their doctor about their plans and see CDC guidance for how long you should wait to
__aet preanant after fravel to an area with Zika.




CDC-INFO

Public inquiry hotline and email service

* Total travel-related responses (2016): 11,716
— Zika travel-related responses: 2,128 (18%)

* Questions referred to Travelers’ Health Branch: 861
— Zika questions referred: 280 (33%)




CDC Travelers' Heailth

)

Be a part of the #ZikaFaciRelay] Share the post and tag a friend 10 spread

e e the word about Zika prevention. Wear insect repellent and long sleeves &
| I pants, and use condoms
Remember: Zika prevention shouldn't stop after Rio 2016. Prevent Zika
spread AFTER travel: avoid mosquito bites for 3 weeks, use condoms for at

least 8 weeks. and see a doctor If you get sick. Learn more about Zika and
travel al hilp/igo usa govichefx

CDC en Espafiol ©)CDCespanol  Oct 11

Prevenga el #Zika en casa: use condones
y evite picaduras de mosquitos luego de
un viaje. bit.ly/2d85Ywk

CDC

coc IRAVELE~RS NEA.LTH
#ZIKAFACTRELAY

i Like W Comment # Share
[+ RS Top Comments~

3 shares

Nala CDC Travelers' Health
Joher: 12 3 2.30¢ e

Help prevent the spread of #Zika after travel, even if you don't feel sick! Use
insect repellent for 3 weeks after your trip to prevent mosquitoes here from
biting you and passing Zika on to others in your community. Learn more at
hitp://go.usa.gov/ichG34

use INSECT REPELLENT ror

... THREEWEEKS

AFTER TRAVEL.

e Like ¥ Comment #» Share

O% 6 Top Comments ~




Social Media

Channel Total Impressions

Facebook 3.9 million
Google 1.6 million

Instagram 501k

Sponsored -

7

O Genevieve Keys

il Like

CDC Travelers' Health

15

Traveled to an area with Zika? Learn what you
should do when you are back at school.

SPRING BREAK
wo ZIKA VIRUS

n—

Back from Spring Break?

www.cdc.gov/travelers/zika_virus

Learn More

1 Share

B Comment #» Share

feid]@ CDC Travelers' Health o
Written by Trevelino/Keller [?]- July 15 - @
Help prevent the spread of Zika.

Learn what to do now that you are home.

Traveled Recently?

Zika travel information, zika virus

WWW.CDC.GOV

fuli

Learn More

CDC CDC Travelers' Health ©

Written by Trevelino/Keller (2] - April 6 - @
Avoid travel to areas with Zika.
Learn more in CDC travel notices.

PREGNANCY

Expecting and Traveling?

WWW.COC,GOV/TRAVEL/ZIKA-VIRUS

o ZIKA VIRUS

Learn More




Spotlight: Zika and Male Travelers

Thinking of starting a family?
You may want to think twice
about your travel plans.

Tika Is still out there and can
cause birth defects.

« Targeted digital campaign for male travelers

If you get Zika, you could pass it
through sex—even without symptoms.

Guys: Find out where Iika Is and how
__ toprotect the ones you love.

* Focused on during- and after-travel
prevention behaviors

. TOGETHER ,_
x AGAINST (€4
ik

« Ran August-September 2017 |
« Reach: 57 million You'd do anything to protect your
» Clicks to CDC’s website: 137k VLA T EXRL,

Did you know that Zika Is still a problem In many countries?

Guys: You could pass ika to your partner without
knowing even after you travel.

Protect the ones you
love during and
aftertavel. 8

Zika can cause birth defects. Pregnant women should not travel to areas with risk of Zika.




YouTube Videos

(1] Tube:




Zika Text Message Program

Up-to-Date Zika Information
for Recent Travelers.

* Nearly 26k subscribers
Text HOME to 855-255-5606. ) * 107k text messages sent
_ . * Top destinations queried: Mexico,
Puerto Rico, Bahamas, Costa Rica,
and Dominican Republic
* Messaging in English and Spanish




In-Person Communication

SoFlo Moms On The Go was Ive
P Like This Pag 4B CJ

Tocay we're at BiogHer chatting with Kelly Holton of
the CDC. about Zika! Watch the repiay! You'll be
surprised what she has to say.

ole Lke @8 Comment 4 Share o~

00+

2 shates

Connect With Facebook

ok Engineering ©

4 solo female travel
blogger + entrepreneur who put my
Travelers'He career 35 s marketing executive on
— s pause to travel around the world. My
) desire is to inspire women of the African
_/( € diaspora to travel abroad even if that
<
Nte TN means taking that trip sole! Enjoy
intimate musings from the road s

1journey across land and sea.




Stay Informed ... Stay in Touch

Download our Apps:
Can | Eat This? and TravWell

Available free in the App Store
and Google Play

Carrier ¥ 221PM -
TRAVELERS’ HEALTHX
TRAVEL SATE. TRAVEL SMART




Coming Soon:
TravWell 2.0 launch

= Refreshed look-and-feel

« Expanded functionality -TRA\,ELL

CDC TRAVELERS HEALTH

* Trip sharing with other travelers
* Multiple traveler management
* Flexible date selection

« Ability to provide push notifications
* Emergency based notifications to all users
* Destination-dependent notifications

coc TRAVWELL

CDC TRAVELERS' HEALTH

UPCDM!NG TRIPS

[i—] June trip
L1 611012017 - 6/20/2017

@ Add New Trip




Stay Informed ... Stay in Touch
3

CDC Travelers’ Health

—

CDC-INFO
800-CDC-INFO
(800-232-4636)

—= TTY 888-232-6348
@CDCtravel 8am — 8pm EST




