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Where is  Hurst?



Cit izen centered 
digi ta l  communicat ions

Th e  ch a l l en g es  – Th e  r e s u l t s
Communicat ion IS  Leadership



The Chal lenge
Provide information rapidly to our 

citizens to enhance safety and service



Ways we do  tha t
•E-mail & text notifications
•Mobile app features & service 
requests

•And of course, social media



GRANICUS
Emai l  i s  N O T d ead !  



GRANICUS
• Robust  email / text  notif ication system
• Create your own topics
• Customizable emails
• Grow subscriber base

• Organic – website  invite ,  social  media,  etc .
• Network – Suggested interests  based on 

subscriber selections



Hurst  happenings
E-new s le t t e r





The tools
S ta t i s t i c s  an d  mo r e







N e t w o r k  
g r o w t h
• I n i t i a l  s i g n -up
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N e t w o r k  
g r o w t h
• I n i t i a l  s i g n -up
• To p ic s  s e l ec t i o n
• O the r  

r eco mmen d a t io n s  
i nv i t e

• O the r  i n  t he  ne tw ork  
ba s ed  on  i n i t i a l  
i n t e r e s t



Survey says
78% o f  ou r  c i t i z ens  s ay  t he

ema i l  no t i f i c a t i ons  a r e  u s e f u l



Mobile  app
M or e  w ays  t o  r each  d ig i t a l l y



W h e r e  w e  l i v e  
m o b i l e  a p p

O r i g i n a l l y  i m p l e m e n t e d  
f o r  c i t i z e n  c o n v e n i e n c e  
i n  p l a c i n g  s e r v i c e  
r e q u e s t s  w i t h  t h e  c i t y.
F o u n d  i t  t o  b e  a n  
e x t r e m e l y  u s e f u l  t o o l  i n  
m a n y  o t h e r  w a y s .





Emergency s i tuat ions
H urr i cane  ha rvey



Hurr icane  harvey
•Webpage housed information

•Hursttx.gov/harveyrelief
•Shared that page via e-newsletter, mobile 
app, & social media #harveyrelief

•Kept consistent look across all platforms 
to maintain recognition



H a r v e y  
i n f o r m a t i o n
• 7 t h mos t  popu la r  page  

t ha t  w eek
• Emai l  n o t i f i c a t i o n  

d rove  23% t r a f f i c  t o  
t ha t  page

• Emai l  s en d  r an k ed  
3 rd  i n  t e rms  o f  
r e f e r r i n g  s o u r ce  t o  
t he  page





Pets
We a l l  l ove  t hem



We love them so much we 
gave them

• A facebook presence
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We love them so much we 
gave them

• A facebook presence
• Their own email topic 

via govdelivery
• Their own option on 

our mobile app



conc lus ion

• Consistency
• Accuracy
• Familiar look
• Sometimes…less is more


