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Best Practices within Public Safety
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Portal Intake Form : Police Records
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Police Records Request Types
Gather very specific and pertinent information related to request in advance

Who, Where and What, But Why?

Answers?
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Sample Police Portal Intake Form 
FormRecords
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Portal Intake Form : Body Worn Camera
Sec. 1701.661. RELEASE OF INFORMATION RECORDED BY BODY WORN CAMERA.

(a) A member of the public is required to provide the following information when 
submitting a written request to a law enforcement agency for information 
recorded by a body worn camera:

(1) the date and approximate time of the recording;
(2) the specific location where the recording occurred; and
(3) the name of one or more persons known to be a subject of the recording.
(b) A failure to provide all of the information required by Subsection (a) to be part of 

a request for recorded information does not preclude the requestor from making a 
future request for the same recorded information.
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Collecting BWC and FOIA Fees

• $10.00 per recording responsive to the request for information

• $1.00 per full minute of body worn camera video or audio footage 
responsive to the request for information.  Note: Only if identical 
information has not already been obtained by a member of the 
public in response to a request for information.



BOLO
MICHIGAN PUBLIC SAFETY AGENCIES

LAW ENFORCEMENT ONLY

Agency to Agency 
Requests for 
Unredacted 

Audio
Video

Documents

Glenn Frey, founder of the Eagles, was born & 
raised in Michigan.t requires a witness to bring 

documents, books, or other items under his/her control that 
he, she, or they are bound by the law to produce evidence

Formal procedure 
used by the 
Prosecuting 

Attorney Office  to 
obtain information 

before a trial

Glenn Frey didn’t make a big 
deal out of Hotel California. The 
18 million people that bought it 
did.

“People don’t run out of dreams- people just 
run out of time.”

©2022 GovQA | Confidential | GovQA.com 



BOLO
MICHIGAN PUBLIC SAFETY AGENCIES

LAW ENFORCEMENT ONLY

Inter-Agency 
Requests

Subpoenas
Duces Tecum

Discovery

Agency to Agency 
Requests for 
Unredacted 

Audio
Video

Documents

An order that 
requires a witness 

to bring documents, 
books, or other 

items under his/her 
control that he, she, 
or they are bound 

by the law to 
produce evidence

Formal procedure 
used by the 
Prosecuting 

Attorney Office  to 
obtain information 

before a trial
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Inter-Agency Requests
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Sample Sources for Inter-Agency 
Examples from Texas City



El Paso, TX  Police Sample Volumes

• 2020 - 5973 (PD FOIA)
• 2020 - 5594 (Inter-Agency)

• 2021 - 7282 (PD FOIA) 22% Increase!
• 2021 - 7759  (Inter-Agency) 39% Increase!

Inter-Agency Requests are on the Rise
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Inter-Agency Module

> CJIS Compliance
> Digital Footprint and Audit Trail  
> Customized account vetting for approved agencies 
> Centralize communication and collaboration with other agencies
> Reduce Mailing Costs
> Save valuable time by automating workflows
> Gain in-depth insight via robust reporting
> Keep data secure

Independent and secure portal for authorized agencies to request 
information with a comprehensive configurable workflow.
Benefits:



Discovery Requests
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Discovery Request Module
Discovery enables the parties to know before the trial begins what 
evidence may be presented. It’s designed to prevent "trial by 
ambush," where one side doesn’t learn of the other side s evidence or 
witnesses until the trial, when there’s no time to obtain answering 
evidence

Benefits:
> Centralize data, communication and collaboration with prosecutor office
> Manage deadlines, track progress and deliver consistent results
> Save valuable time by automating workflows
> Keep data secure



Subpoena Duces Tecum Requests
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Subpoena Request Module
A Subpoena Duces Tecum (meaning 'subpoena for production of evidence') is a 
court order requiring the person subpoenaed to produce books, documents or 
other records under his or her control at a specified time/place in a court 
hearing or a deposition.

Benefits:
> Centralize data, communication and collaboration with requestors
> Duplicate checking for similar Public Records Requests
> Manage deadlines, track progress and deliver consistent results
> Save valuable time by automating workflows
> Gain in-depth insight via robust reporting
> Keep data secure



Questions & Answers
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Thank You
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